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APPENDIX:  CBA Recommendation Detail – Bill C-27 CPPA 
 

1.  Automated Decision Systems:  Appropriately scope the definition of “automated decision systems” so that systems 
explanations are only required for systems that materially contribute to a human decision: 
 
2 (1) automated decision system means any technology that assists or replaces or materially assists the judgment 
of human decision-makers through the use of a rules-based system, regression analysis, predictive analytics, machine 
learning, deep learning, a neural network or other technique. 

Note:  This amendment addresses scenarios where an automated decision system may provide only a small input to a decision, 
prediction or recommendation.  We also support the current CPPA wording for ss. 63(3), which requires an explanation relating to 
automated decision systems only if the prediction, recommendation or decision about the individual could have a “significant impact” on 
them.  Without qualifiers in both the automated system definition as described above and in ss. 63(3), organizations may be compelled to 
put processes in place to provide explanations on request for almost all of their systems, without providing meaningful privacy value for 
consumers (e.g., if an organization has an automated online survey that recommends an ice cream flavour, or if the contribution of a 
system to an overall prediction, recommendation or decision is only one of 10 factors).  We also note that privacy rights in other 
jurisdictions (e.g., Quebec, the EU) focus on exclusively automated systems, and that transparency relating to artificial intelligence 
systems is addressed via Bill C-27’s Artificial Intelligence and Data Act.   
 

2. Disposal Requests / Retention 

2.a. Restructure disposal request exceptions relating to minors to apply only in situations where there may be a 
reasonable expectation that there would be residual reputational risk, so that legitimate products and services (e.g., 
beneficiary information, debit/credit cards that are secondary to parental cards, inputs to familial financial planning) are 
not adversely impacted: 
 
55(2) An organization may refuse a request to dispose of personal information in the circumstances described in 
paragraph (1)(b) or (c) if 
… 
(d) the information is not in relation to a minor and the disposal of the information would have an undue adverse 
impact on the accuracy or integrity of information that is necessary to the ongoing provision of a product or service to the 
individual in question; 
… 
(f) the information is not in relation to a minor and it is scheduled to be disposed of in accordance with the 
organization’s information retention policy, and the organization informs the individual of the remaining period of time for 
which the information will be retained.  
 
And add: 

The exceptions in (d) and (f) do not apply if the information is in relation to a minor and there is a reasonable 
possibility of reputational risk to the minor if the information is not deleted.  






